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
Ɣ $XWKRUVKLS+RZDUHXVHUFRQWULEXWHGVRXUFHVDQGFRPPHQWDU\UHVKDSLQJWKH
UHODWLRQVKLSEHWZHHQZULWHUVDQGUHDGHUVRIGLJLWDOFLYLOULJKWVKLVWRU\",QFRQYHQWLRQDO
SULQWERRNVDXWKRUVDQGHGLWRUVVROHO\GHWHUPLQHWKHFRQWHQW%XWQHZHU:HEWRROV
VXFKDV:LNLV:RUG3UHVVDQG2PHNDFKDOOHQJHWKLVDXWKRULW\E\HQDEOLQJDXGLHQFHV
WRFRQWULEXWHWKHLURZQVRXUFHVDQGLQWHUSUHWDWLRQV+RZVKRXOGFLYLOULJKWVKLVWRULDQV
DGGUHVVPXOWLDXWKRUHGFRQWHQW"
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:KRRZQVFLYLOULJKWVKLVWRU\RQWKH:HE":KHQUHFRUGLQJDQRUDOKLVWRU\
LQWHUYLHZZLWKDFLYLOULJKWVSDUWLFLSDQWZKRKROGVWKHULJKWWRGLVWULEXWHWKLVVRXUFH


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FHQWXU\%\SXEOLVKLQJFLYLOULJKWVKLVWRU\RQWKHZHEDUHZHZLGHQLQJWKLVJDSRU
QDUURZLQJLW"1HZGDWD3HZ,QWHUQHW	$PHULFDQ/LIH3URMHFWVKRZWKDWZKLOH
VWLOOEHKLQGRQRYHUDOO,QWHUQHWXVH%ODFNVDQG(QJOLVKVSHDNLQJ/DWLQRVWRGD\DUH
PRUHOLNHO\WKDQ:KLWHVWRDFFHVVWKH,QWHUQHWZLWKPRELOHGHYLFHV+RZVKRXOGGLJLWDO
KLVWRULDQVUHVSRQG"
Ɣ &RQWHQW:KDWFRXQWVDVFLYLOULJKWVKLVWRU\"+RZVKRXOGGLJLWDOKLVWRULDQVLQWHUSUHW
VWUXJJOHVIURPWKHUHFHQWSDVW",Q0LOZDXNHHVRPH%ODFNDFWLYLVWVIURPWKHVVFKRRO
LQWHJUDWLRQPRYHPHQWFRQWLQXHGWRUDOO\IRUSULYDWHVFKRROFKRLFHLQWKHV+RZGR
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RUFKDUWHUVFKRROVRUZHOIDUHUHIRUPILWLQWRRXUFRQWHVWHGQDWLRQDO
PHPRU\RIDORQJFLYLOULJKWVPRYHPHQW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ILQLWHDVWKHSDJHVRIDSULQWHGERRN

)RUPDW7KHPRGHUDWRUZLOOEHJLQWKHWZRKRXUURXQGWDEOHVHVVLRQZLWKDEULHIRYHUYLHZRIWKH
FRQFHSWXDOTXHVWLRQVDERYHWKHQDVNHDFKSDQHOLVWWRUHVSRQGWRRQHRUPRUHTXHVWLRQVZKLOH
SUHVHQWLQJDSRUWLRQRIWKHLUGLJLWDOKLVWRU\SURMHFWXVLQJDFRPSXWHUSURMHFWRUDQGLQWHUQHW
FRQQHFWLRQSURYLGHGE\WKHKRVWRUJDQL]DWLRQV(DFKSDQHOLVWZLOOEHOLPLWHGWRPLQXWHV
XVLQJDKDQG\WLPHUWRJXDUDQWHHVXIILFLHQWWLPHIRUDXGLHQFHSDUWLFLSDWLRQDQGLQWHUDFWLRQ

,PPHGLDWHO\DIWHUWKHURXQGWDEOHDVHVVLRQWLWOHG2PHND2YHUYLHZ&ROOHFWLQJ6WRULHVZLWK
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IRUFROOHFWLQJDQGVKDULQJVWRULHVZLWKORFDOFRPPXQLWLHV3DUWLFLSDQWVDUHHQFRXUDJHGWREULQJ
ODSWRSRUWDEOHWFRPSXWHUVIRUKDQGVRQWUDLQLQJRQH[SORULQJWKHIHDWXUHVRIWKLVIUHHDQGRSHQ
VRXUFHDSSOLFDWLRQ
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
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
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7KLVSUHVHQWDWLRQRQWKHRQOLQH%UDFHUR+LVWRU\$UFKLYHKWWSEUDFHURDUFKLYHRUJDQG
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%LWWHUVZHHW+DUYHVWH[SORUHVWKHLUFRQWULEXWLRQVWRVFKRODUO\NQRZOHGJH
FDSDFLW\WREXLOGFDPSXVFRPPXQLW\FRQQHFWLRQVDQGUROHLQHQJDJLQJ/DWLQRVZLWKSXEOLF
KLVWRU\JHQHDORJ\DQGTXHVWLRQVRIFLYLOULJKWV
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

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DQGE\RWKHUVDVEHLQJH[SORLWDWLYHWKHEUDFHURSURJUDPZLWKRXWTXHVWLRQDIIHFWHGWKHEXVLQHVV
RIIDUPLQJLPPLJUDWLRQSDWWHUQVRUJDQL]HGODERUDQGHYHQ8QLWHG6WDWHV¶DQG0H[LFDQFXOWXUH
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WKHKLVWRU\RIZRUNDQGLPPLJUDWLRQWUDQVQDWLRQDOUHODWLRQVDJULFXOWXUDOEXVLQHVVSUDFWLFHVDQG
WKHOLYHGH[SHULHQFHVRIEUDFHURVDVZHOODVWKRVHRIWKHLUZLYHVIDPLOLHVDQGFRPPXQLWLHV
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SKRWRVDQGGRFXPHQWV2QHTXHVWLRQIDFHGE\WKHFROODERUDWRUVZDVLIZHEXLOGLWZLOOWKH\
FRPH"7RGDWHZLWKRYHURUDOKLVWRULHVDQGKXQGUHGVRIRULJLQDOSKRWRVDQGGRFXPHQWV
VFDQQHGWKHSURMHFWKDVVXUIDFHGPXFKQHZLQIRUPDWLRQDERXWDQLPSRUWDQWEXWOLWWOHNQRZQ
FKDSWHURI0H[LFDQDQG86KLVWRU\2QHXQH[SHFWHGEHQHILWRIWKHSURMHFWKDVEHHQWKH
RSSRUWXQLW\WREHWWHUFRQQHFWXQLYHUVLWLHVZLWKZRUNLQJFODVV/DWLQRFRPPXQLWLHVWKURXJKWKH
RUDOKLVWRU\SURFHVV3HUKDSVLWVJUHDWHVWDFKLHYHPHQWLVWKHKRQRUDQGUHVSHFWLWKDVEURXJKWWR
/DWLQRVE\UHVWRULQJWKHLUUROHLQWKHQDWLRQDOKLVWRULFDOQDUUDWLYH
$ERXWWKHSUHVHQWHU3HWHU/LHEKROGLVWKH&KDLURIWKH'LYLVLRQRI:RUNDQG,QGXVWU\DW
WKH6PLWKVRQLDQ,QVWLWXWLRQ¶V1DWLRQDO0XVHXPRI$PHULFDQ+LVWRU\7KURXJKRXWKLV
SURIHVVLRQDOOLIH3HWHUKDVEHHQLQYROYHGZLWKLQGXVWULDOKLVWRU\DQGWKHHIIRUWWRSUHVHUYHWKH
ZRUNLQJKLVWRU\RIWKHQDWLRQ,QKHKHOSHGRSHQWKH%DOWLPRUH0XVHXPRI,QGXVWU\LQD
UHQRYDWHGFDQQHU\EXLOGLQJRQWKHFLW\¶VKLVWRULFZDWHUIURQW$WWKH6PLWKVRQLDQVLQFHKH
KDVFXUDWHGQXPHURXVH[KLELWLRQVLQFOXGLQJ%LWWHUVZHHW+DUYHVW7KH%UDFHUR3URJUDP
7UHDVXUHVRI$PHULFDQ+LVWRU\%DUULHUVWR%ULGJHV$VLDQ$PHULFDQ,PPLJUDWLRQDIWHU
([FOXVLRQ$PHULFDRQWKH0RYH%HWZHHQD5RFNDQGD+DUG3ODFH$+LVWRU\RI$PHULFDQ
6ZHDWVKRSV3UHVHQW,PDJHVRI6WHHODQG:KR
V,Q&KDUJH:RUNHUVDQG
0DQDJHUVLQWKH8QLWHG6WDWHV3URMHFWVLQGHYHORSPHQWLQFOXGHDVTIWSHUPDQHQW
H[KLELWLRQ$PHULFDQ(QWHUSULVHDQGDVPDOOIRRGH[KLELWLRQ6ZHHWDQG6RXU+HKDVSXEOLVKHGLQ
7HFKQRORJ\DQG&XOWXUH,QYHQWLRQDQG7HFKQRORJ\DQG7KH3XEOLF+LVWRULDQZKHUHKLVDUWLFOH
([SHULHQFHVIURPWKH)URQW/LQHZRQWKH*:HVOH\-RKQVRQ3UL]H+LVUHVHDUFKLQWHUHVWV
LQFOXGHFXOWXUHRIZRUNPDQDJHPHQWSUDFWLFHPDQXIDFWXULQJWHFKQRORJ\DJULFXOWXUDOKLVWRU\
PHWKRGVDQGPRWLYDWLRQVRIWHFKQRORJLFDOFKDQJHZRUNLPDJHU\LPPLJUDWLRQDQGPLJUDWLRQ

'HQVKR7KH-DSDQHVH$PHULFDQ/HJDF\3URMHFW
'HQVKRKWWSZZZGHQVKRRUJLVDPXOWLPHGLDZHEVLWHGHYRWHGWRWKHKLVWRU\RI
-DSDQHVH$PHULFDQVZLWKDSDUWLFXODUIRFXVRQWKHLULQFDUFHUDWLRQGXULQJ:RUOG:DU,,7KH
KHDUWRI'HQVKRFRQVLVWVRIRYHUYLGHRUHFRUGHGRUDOKLVWRULHVFROOHFWHGRYHUWKHSDVW
\HDUVWKDWUHYHDOSHUVRQDOVWRULHVIURPGLIIHUHQWSHUVSHFWLYHV7KHLPSDFWDQGUHGXFHGFRVWRI
GLJLWDOYLGHRHQFRXUDJHGVHYHUDORUJDQL]DWLRQVDQGLQGLYLGXDOVWRFROODERUDWHZLWK'HQVKRWR
WDFNOHWKHXUJHQWQHHGRIGRFXPHQWLQJDQGVKDULQJRYHUWKH,QWHUQHWWKLVPDVVYLRODWLRQRIFLYLO
OLEHUWLHV7KHYLGHRUHFRUGHGLQWHUYLHZVDUHWUDQVFULEHGLQGH[HGE\WRSLFDQGYLHZDEOHIURP
'HQVKR¶VZHEVLWH ,QWKHSUHVHQWDWLRQ,NHGDZLOOWDONDERXWWKHGHVLUHDQGFKDOOHQJHRIXVLQJ
GLJLWDOWHFKQRORJ\WRKDYHWKLVLQIRUPDWLRQVHHQDQGXVHGE\DVPDQ\SHRSOHDVSRVVLEOH+HZLOO
DOVRGLVFXVVKRZWKH\ZHQWDERXWREWDLQLQJRUDOKLVWRULHV:KRVHVWRULHVDUHLQFOXGHG":KRVH
DUHOHIWRXW"+RZGLGWKHLQWHUYLHZHUVJHWVXEMHFWVWRWDONDERXWDSDLQIXOPRPHQWLQKLVWRU\RQH
WKDWLVQRWRULRXVO\FLUFXPVFULEHGE\VLOHQFH"
,QDGGLWLRQ'HQVKRFRPSOHPHQWVLWVGLJLWDORUDOKLVWRULHVZLWKWRSLFDODUWLFOHVDQGRWKHU
SULPDU\VRXUFHVOLNHKLVWRULFSKRWRVDQGGRFXPHQWVSHULRGQHZVSDSHUDUWLFOHVDQGQHZVUHHO
IRRWDJH7KHLUJRDOLVWRSURYLGHDULFKHQYLURQPHQWWRQRWRQO\OHDUQDERXWZKDWKDSSHQHGWR


-DSDQHVH$PHULFDQVGXULQJ:RUOG:DU,,EXWWRDOVRFULWLFDOO\DQDO\]HWKHVDPHSULPDU\VRXUFH
PDWHULDOVWKDWVFKRODUVXVHGWRZULWHWKHLUERRNVDQGSDSHUVRUILOPPDNHUVXVHGWRFUHDWHD
GRFXPHQWDU\
$ERXWWKHSUHVHQWHU7KRPDV.HYLQ,NHGDLVWKH)RXQGLQJ([HFXWLYH'LUHFWRU
SUHVHQWRI'HQVKR-DSDQHVH$PHULFDQ/HJDF\3URMHFWEDVHGLQ6HDWWOH:$,NHGDHVWDEOLVKHG
'HQVKRWRGHYHORSHGXFDWLRQDOVWUDWHJLHVWKDWIRVWHUFULWLFDOWKLQNLQJDQGHWKLFDOFRPSDVVLRQDWH
DFWLRQWKURXJKWKHGRFXPHQWDWLRQRI-DSDQHVH$PHULFDQKLVWRU\HPSOR\LQJULJRURXVKLVWRULFDO
PHWKRGRORJ\DQGVWDWHRIWKHDUWFRPSXWHUWHFKQRORJ\,NHGDKDVDOVRFROODERUDWHGZLWKRWKHU
FRPPXQLWLHVWRKHOSGRFXPHQWWKHLURZQRIWHQVLOHQFHGKLVWRULHVWRKHOSPDNHKLVWRU\PRUH
LQFOXVLYH%HIRUH'HQVKR,NHGDZRUNHGDW0LFURVRIWDQGPDQDJHGWKHGHYHORSPHQWRI0LFURVRIW
%RRNVKHOIDQDZDUGZLQQLQJEHVWVHOOLQJPXOWLPHGLDUHIHUHQFH&'520+HUHFHLYHGKLV%$
%6&K(DQG0%$IURPWKH8QLYHUVLW\RI:DVKLQJWRQ,NHGDKDVUHFHLYHGQXPHURXVDZDUGVLV
FXUUHQWO\DERDUGPHPEHURIWKH-DSDQHVH$PHULFDQ1DWLRQDO0XVHXPLQ/RV$QJHOHV

0DUFK2Q0LOZDXNHH&LYLO5LJKWV+LVWRU\3URMHFW
/DXQFKHGRQ6HSWHPEHUWKH020&5+3KWWSPDUFKRQPLOZDXNHHXZPHGX
LVDGLJLWDODUFKLYHRISULPDU\VRXUFHVDQGFRQWH[WXDOPDWHULDOVUHODWHGWRV0LOZDXNHHFLYLO
ULJKWVKLVWRU\7KHGLJLWDOUHVRXUFHIHDWXUHVRYHUPXOWLIRUPDWIXOO\VHDUFKDEOHLWHPV
LQFOXGLQJSDJHVRIWH[WGRFXPHQWVRUDOKLVWRULHVSKRWRJUDSKVDQGYLGHRFOLSV
7KHSURMHFWLVDUHVXOWRIDFROODERUDWLRQEHWZHHQIDFXOW\VWXGHQWVDUFKLYLVWVOLEUDULDQVDQG
FRPPXQLW\SDUWQHUV 7KHSUHVHQWDWLRQZLOODGGUHVVTXHVWLRQVRIFRQIOLFWWKDWDULVHZKHQ
SUHVHQWLQJUHODWLYHO\UHFHQWORFDOKLVWRU\:KRRZQVWKLVVWRU\"&DQHIIRUWVDWGLJLWDO
DFFHVVLELOLW\FRPHDFURVVDVWDNLQJWKHVWRU\RXWRIWKHFRPPXQLW\¶VKDQGV"+RZGRHVRQH
QHJRWLDWHWKHGHVLUHVRIORFDOFRPPXQLW\PHPEHUVDQGDFWLYLVWVDORQJZLWKVWXGHQWVDQG
HGXFDWRUV":KDWGRHVLWPHDQWRWHOOORFDOVWRULHVRIFLYLOULJKWVDFWLYLVPZKHQWKHSUREOHPVRI
UDFLDOLQHTXDOLW\WKDWDUHGRFXPHQWHGLQWKHVHSULPDU\VRXUFHVDQGWKDWZHUHDGGUHVVHGWKURXJK
SURWHVWVSURSRVHGOHJLVODWLRQDQGFRXUWFDVHVKDYHQRWGLVDSSHDUHG"
$ERXWWKHSUHVHQWHUV-DVPLQH$OLQGHULVDQ$VVRFLDWH3URIHVVRURI+LVWRU\DWWKH
8QLYHUVLW\RI:LVFRQVLQ0LOZDXNHHZKHUHVKHFRFRRUGLQDWHVWKHLUSURJUDPLQ3XEOLF+LVWRU\
$OLQGHULQLWLDWHGDQGKDVPDQDJHGWKH020&5+3VLQFHWKHVSULQJRIDQGEURXJKW
WRJHWKHUDSURMHFWWHDPRIVWXGHQWVOLEUDULDQVDQGDUFKLYLVWVZLWKRXUFRPPXQLW\SDUWQHUWKH
0LOZDXNHH3XEOLF/LEUDU\7KHSURMHFWKDVEHHQIXQGHGE\WKUHHJUDQWV&RPPXQLW\
8QLYHUVLW\3DUWQHUVKLSJUDQWVDQGD8QGHUJUDGXDWH5HVHDUFK([SHULHQFH*UDQW7KH
VHFRQGSKDVHRIWKHSURMHFWZLOOIRFXVRQSURPRWLRQRXWUHDFKHQJDJHPHQWDQGFXUULFXOXP
GHYHORSPHQW,Q$OLQGHUSXEOLVKHG0RYLQJ,PDJHV3KRWRJUDSK\DQGWKH-DSDQHVH
$PHULFDQ,QFDUFHUDWLRQZLWKWKH8QLYHUVLW\RI,OOLQRLV3UHVV6KHDOVRUHFHLYHGD5\VNDPS
IHOORZVKLSIURPWKH$PHULFDQ&RXQFLORI/HDUQHG6RFLHWLHVDQGLVZRUNLQJRQDQHZSURMHFW
DERXWWKHFHQVRUVKLSRISKRWRJUDSKVGXULQJWKHZDUVLQ$IJKDQLVWDQDQG,UDT
&OD\ERUQ%HQVRQLVWKHIRXQGLQJGLUHFWRURIWKH:LVFRQVLQ%ODFN+LVWRULFDO6RFLHW\
0XVHXPZKLFKEHJDQLQDQGKDVDSHUPDQHQWORFDWLRQDW:HVW&HQWHU6WUHHWLQ
0LOZDXNHH7KH:%+60IHDWXUHVSXEOLFKLVWRU\SURJUDPVDQGWKHPHGH[KLELWVRQ³:RUN¶Q,Q
7KH3URPLVHG/DQG7KH$IULFDQ$PHULFDQ/DERU([SHULHQFHLQ:LVFRQVLQ´³$IULFDQ$PHULFDQ
)LUHILJKWHUV2XU%URWKHUV8QGHU)LUH´DQG³7KH1$$&3&LYLO5LJKWV7ULEXWH%XV([KLELW´


)URPWR&OD\ERUQ%HQVRQUHFRUGHGPXFKRIWKH0LOZDXNHH¶VUHFHQWKLVWRU\DVD
YLGHRJUDSKHUIRU:70-WKHORFDO1%&WHOHYLVLRQQHZVDIILOLDWH

2QWKH/LQHDZHEERRNRQVFKRROLQJKRXVLQJDQGFLYLOULJKWV
7KLVSUHVHQWDWLRQZLOOIRFXVRQWKHTXHVWLRQ³ZKRRZQVRUDOKLVWRU\"´ZLWKH[DPSOHV
GUDZQIURPWKHFUHDWLRQRIDSXEOLFKLVWRU\ZHEERRN2QWKH/LQH+RZ6FKRROLQJ+RXVLQJ
DQG&LYLO5LJKWV6KDSHG+DUWIRUGDQGLWV6XEXUEVKWWS2Q7KH/LQHWULQFROOHGXDVLWLVEHLQJ
FUHDWHGE\7ULQLW\&ROOHJHSURIHVVRU-DFN'RXJKHUW\DQGFROOHDJXHV7KURXJKLQWHUSUHWLYHWH[W
DQGLQWHUDFWLYHPDSVDQGRUDOKLVWRU\LQWHUYLHZVWKLVZHEERRNWHOOVWKHVWRU\RIKRZUHDOHVWDWH
ILUPVPDLQWDLQHGWKHFRORUOLQHPRUWJDJHOHQGHUVHQJDJHGLQUHGOLQLQJIDPLOLHVVRXJKWKRPHV
RQWKHPRUHGHVLUDEOHVLGHRIVFKRRODWWHQGDQFHOLQHVDQGDFWLYLVWVIRXJKWWRFURVVUHGUDZRU
HUDVHWKHVHOLQHV:KLOHUHFRUGLQJRUDOKLVWRULHVIRUWKLVSURMHFWZHVWRSSHGXVLQJFRQYHQWLRQDO
FRQVHQWIRUPVZKLFKDVNHGSDUWLFLSDQWVWR³VLJQRYHU´DOOULJKWVWRWKHLULQWHUYLHZVDQGEHJDQ
XVLQJ&UHDWLYH&RPPRQVOLFHQVLQJZKLFKSUHVHUYHVFRS\ULJKWIRUWKHSDUWLFLSDQWEXWDOORZVWKH
SXEOLFWRIUHHO\DFFHVVDQGVKDUHWKHLQWHUYLHZDQGWUDQVFULSWRQWKHZHEZLWKUHVWULFWLRQVDJDLQVW
FRPPHUFLDOXVHLIGHVLUHG,QSDUWLFXODUZHUHFRXQWWKHVWRU\RIRXURUDOKLVWRU\LQWHUYLHZZLWK
+DUWIRUGVFKRROLQWHJUDWLRQDFWLYLVW(OL]DEHWK+RUWRQ6KHIIZKRWRRNRXU&UHDWLYH&RPPRQV
FRQVHQWIRUPRQHVWHSIXUWKHUE\UHQHJRWLDWLQJLWVWHUPVMXVWEHIRUHZHEHJDQRXUYLGHR
UHFRUGLQJWRJXDUDQWHHDGGLWLRQDOULJKWVIRUKRZKHUVWRU\ZRXOGEHVKDUHGLQWRWDOZLWKRXW
HGLWLQJRQWKHZHE
$ERXWWKHSUHVHQWHUV-DFN'RXJKHUW\LVDQDVVRFLDWH3URIHVVRULQWKH(GXFDWLRQDO
6WXGLHV3URJUDPDW7ULQLW\&ROOHJHLQ+DUWIRUG&RQQHFWLFXWZKHUHKHZRUNVZLWKVWXGHQWV
DQGFRPPXQLW\SDUWQHUVRQWKH&LWLHV6XEXUEVDQG6FKRROV3URMHFWWRGUDZKLVWRULFDODQG
SROLF\FRQQHFWLRQVRQWKHFKDQJLQJUHODWLRQVKLSEHWZHHQHGXFDWLRQDQGKRXVLQJLQPHWURSROLWDQ
$PHULFD-DFNUHFHLYHGKLVXQGHUJUDGXDWHGHJUHHLQSKLORVRSK\IURP6ZDUWKPRUH&ROOHJH
WDXJKWKLJKVFKRROVRFLDOVWXGLHVLQ1HZDUN1HZ-HUVH\WKHQHDUQHGKLV3K'LQ(GXFDWLRQDO
3ROLF\6WXGLHVIURPWKH8QLYHUVLW\RI:LVFRQVLQ0DGLVRQ+LVILUVWERRN0RUH7KDQ2QH
6WUXJJOH7KH(YROXWLRQRI%ODFN6FKRRO5HIRUPLQ0LOZDXNHH81&3UHVVH[SORUHV
KRZWKUHHJHQHUDWLRQVRIFLYLOULJKWVDFWLYLVPFKDQJHGIURPWKHVWRWKHVLQWKHXUEDQ
1RUWK+HLVFXUUHQWO\ZRUNLQJRQWZRERRNVGHVLJQHGIRUSULPDU\GLVWULEXWLRQRQWKHSXEOLF
ZHE2QWKH/LQH+RZ6FKRROLQJ+RXVLQJDQG&LYLO5LJKWV6KDSHG+DUWIRUGDQGLWV6XEXUEV
DQG:ULWLQJ+LVWRU\LQWKH'LJLWDO$JHFRHGLWHGZLWK.ULVWHQ1DZURW]NLXQGHUFRQWUDFWZLWK
WKH8QLYHUVLW\RI0LFKLJDQ3UHVV
&DQGDFH6LPSVRQZLOOUHFHLYHKHU%$LQ0D\IURPWKHLQWHUGLVFLSOLQDU\
(GXFDWLRQDO6WXGLHV3URJUDPDW7ULQLW\&ROOHJHLQ+DUWIRUG&RQQHFWLFXW6KHUHFHLYHGIXQGLQJ
IURPWKH7ULQLW\)DFXOW\5HVHDUFK&RPPLWWHHWRFRQGXFWDUHVHDUFKSURMHFWWLWOHG³,QWHUSUHWLQJ
&LYLO5LJKWV+LVWRU\IURP'LIIHUHQW6LGHVRIWKH/LQH´DVSDUWRIWKH2Q7KH/LQHGLJLWDOKLVWRU\
SURMHFWZLWK3URIHVVRU-DFN'RXJKHUW\+HUPDMRUFRQFHQWUDWLRQ<RXWK(PSRZHUPHQWDQG
$FKLHYHPHQWLQ8UEDQ6HWWLQJVZDVLQVSLUHGE\KHUH[SHULHQFHZLWKWKH&KLOGUHQ¶V'HIHQVH
)XQG)UHHGRP6FKRROVSURJUDP&DQGDFH¶VDFDGHPLFIRFXVRQSXEOLFKLVWRU\DQGFLYLOULJKWV
DOVRGUDZVXSRQKHUH[SHULHQFHVDVD0XOWLFXOWXUDO5HFUXLWPHQWLQWHUQ35,'(OHDGHU8PRMD
+RXVHFXOWXUDOFRRUGLQDWRUDQG3RVVH6FKRODUDW7ULQLW\&ROOHJH



2PHND2YHUYLHZ&ROOHFWLQJ6WRULHVZLWK/RFDO&RPPXQLWLHV
6HVVLRQ¶V*RRJOH'RFŚƚƚƉ͗ͬͬďŝƚ͘ůǇͬKŵĞŬĂͺEW,ͲK,ϮϬϭϮ

7KH&HQWHUIRU+LVWRU\DQG1HZ0HGLDDW*HRUJH0DVRQ8QLYHUVLW\&+10GHYHORSHG
2PHNDDQH[WJHQHUDWLRQ:HESXEOLVKLQJWRROWKDWHQKDQFHVWKHDELOLW\RIDQ\RUJDQL]DWLRQWR
VKRZFDVHDUFKLYDOFROOHFWLRQVRQOLQH)HDWXUHGVLWHVLQFOXGH%UDFHUR+LVWRU\$UFKLYHKWWS
EUDFHURDUFKLYHRUJ+XUULFDQH'LJLWDO0HPRU\%DQNKWWSKXUULFDQHDUFKLYHRUJDQG+LVWRU\
RI0DNLQJKWWSFKQPJPXHGX
:LWK2PHNDSOXJLQVYLVLWRUVWR\RXUZHEVLWHDOVRPD\FRQWULEXWHWKHLURZQFRQWHQW
VXFKDVSKRWRVGRFXPHQWVDQGRUDOLQWHUYLHZVDQGVKDUHWKHLUYRLFHVDVSDUWRIWKHKLVWRULFDO
UHFRUG%RWKWKHIUHHO\GRZQORDGDEOH2PHNDWRRODQGLWVRQOLQHVHUYLFH2PHNDQHWDUH
VWDQGDUGVEDVHGZLWKUHJDUGWRREMHFWPHWDGDWD'XEOLQ&RUHDQGGHVLJQLQWHUIDFH:&DQG
DUHH[WHQVLEOHDQGLQWHURSHUDEOHZLWKRWKHUZHEWRROVDQGFRQWHQWPDQDJHPHQWV\VWHPV
,I\RXZLVKWRZRUNLQ\RXURZQ2PHNDVLWHGXULQJWKHZRUNVKRS\RXPD\VLJQXSIRU
DIUHHEDVLFSODQXVLQJWKH2PHNDQHWKRVWHGVHUYLFHKWWSRPHNDQHWVLJQXS)RURWKHUVWKHUH
ZLOOEHD³SOD\GDWH´VLWHDYDLODEOHIRUDOOSDUWLFLSDQWVWRORJLQWRGXULQJWKHZRUNVKRS
,QWKLVZRUNVKRSIRU2$+1&3+PHPEHUVZHZLOO
,QWURGXFH2PHNDDQGSURYLGHDEULHIEDFNJURXQGRQGHYHORSLQJWKHVRIWZDUHDQGVKRZ
H[DPSOHVRIGLIIHUHQWW\SHVRIZHEVLWHVFUHDWHGZLWK2PHND
'HPRQVWUDWH2PHND¶VEDVLFIXQFWLRQDOLW\LQFOXGLQJDGGLQJLWHPVDQGEXLOGLQJDVPDOORQOLQH
H[KLELW
'LVFXVVSRVVLELOLWLHVIRUFXVWRPL]LQJ2PHNDWRVXLWLQVWLWXWLRQDOQHHGVDQGFROOHFWLQJVWRULHV
ZLWKORFDOFRPPXQLWLHV
$ERXWWKHSUHVHQWHU6KHLOD%UHQQDQLVWKH$VVRFLDWH'LUHFWRURIWKH3XEOLF3URMHFWV
GLYLVLRQDWWKH&HQWHUIRU+LVWRU\DQG1HZ0HGLDDQG$VVLVWDQW5HVHDUFK3URIHVVRUDW*HRUJH
0DVRQ8QLYHUVLW\6KHHDUQHGKHU3K'LQ86KLVWRU\DW0DVRQLQDQGKHUGLVVHUWDWLRQ
6WDPSLQJ$PHULFDQ0HPRU\6WDPS&ROOHFWLQJLQWKH86VVUHFHQWO\ZRQWKH
0RURQH\3UL]HIRU6FKRODUVKLSLQ3RVWDO+LVWRU\%UHQQDQHDUQHGKHU0DVWHURI$UWVIURPWKH
8QLYHUVLW\RI1RWUH'DPHDQG%DFKHORURI$UWVIURP%DWHV&ROOHJHERWKLQ$PHULFDQ6WXGLHV
$W&+10%UHQQDQPDQDJHVPDQ\GLJLWDOSURMHFWVDQGLVWKHHQGXVHUFRRUGLQDWRUIRUWKH
2PHNDGLJLWDOSXEOLVKLQJSODWIRUP
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Oral history interviews
—Who Owns Oral History? A Creative Commons Solution
by Jack Dougherty and Candace Simpson (updated April 23, 2012)
Who “owns” oral history? When an oral history participant shares her story in response to questions posed by
an interviewer, and the recording and transcript are deposited in an archive, who holds the rights to these
historical source materials? Who decides whether or not they may be shared with the public, quoted in a
publication, or uploaded to the web? Who decides whether someone has the right to earn money from including
an interview in a commercially distributed book, video, or website? Furthermore, does Creative Commons, a
licensing tool developed by the open access movement to protect copyright while increasing public distribution,
offer better solutions to these questions than existing oral history protocols?
Historians have begun to ask these and related questions raised by the rapid changes brought on over the past
two decades, as discussed in a broader volume, Writing History in the Digital Age.  Our thinking about
copyright and Creative Commons emerged from our work in conducting oral history interviews in the
metropolitan Hartford, Connecticut region for the Cities Suburbs and Schools research project at Trinity
College, and the public history web-book, On the Line: How Schooling Housing, and Civil Rights Shaped
Hartford and its Suburbs.  Through interpretive text blended with interactive maps and oral interviews, this
web-book tells the story of how real estate firms maintained the color line, mortgage lenders engaged in red-
lining, families sought homes on the more desirable side of school attendance lines, and activists fought to
cross, redraw, or erase these lines. Specifically, this essay was initially presented as part of a broader discussion
at the ”Whose Civil Rights Stories on the Web?” roundtable at the 2012 joint meeting of the Organization of
American Historians/National Council on Public History. 
Jack: In the mid-1990s, I began to conduct oral history interviews for my dissertation research on African-
American school reform activists in Milwaukee.  I recorded interviews, followed accepted procedures for
consent forms and institutional review, and made good on my promise to transcribe and return a free copy of
the tape and transcript to each of the sixty participants who kindly shared their history. But the “best practices”
in the field left me feeling unsatisfied. Originally, I had been drawn toward oral history and public history as
means of community empowerment on civil rights history, but the standard guidelines required me to ask
people who freely offered their stories to sign away some of their rights.
My reference guide for consent forms was the Oral History Association’s pamphlet, John Neuenschwander’s
Oral History and the Law.  This booklet focused on several legal issues, the most relevant of which was the
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question of ownership. In my basic understanding of the law, the oral history narrator owned the copyright to
the unpublished interview, and since I desired to freely quote from the transcript for my future book, my
consent form had to include a statement to transfer copyright. As Neuenschwander explained, ”The vast
majority of oral historians and programs at some point secure the transfer of all of the interviewee’s copyright
interests by means of a legal-release agreement” (p. 18), and offered sample language in the appendix. Even
today, the Oral History Association’s 2009 statement on “Principles and Best Practices” fully expects oral
history participants to sign over their rights as part of the standard procedure for conducting interviews: ”The
interviewer should secure a release form, by which the narrator transfers his or her rights to the interview to the
repository or designated body, signed after each recording session or at the end of the last interview with the
narrator.” 
Here was the ugly irony: as a white scholar of the civil rights movement, my consent form required African
Americans to “sign over” rights to their oral history interview. Under the standard of that time, the best
arrangement I could negotiate was a two-step process, involving two different repositories. First, I asked oral
history participants to transfer their copyrights directly to me, which in turn, I donated with the tapes and
transcripts to two institutions: the Wisconsin Black Historical Society/Museum (a local public history
organization that was best positioned to share these stories with the African-American community) and the
University of Wisconsin-Milwaukee Library archives (a better-funded, predominantly white institution that was
better equipped to share this history more widely on the emerging Internet). I intentionally partnered with both
repositories, and kept my promise to give tapes and transcripts back to all parties, to counter prior generations
of white academics and journalists who had come into Milwaukee’s black community to “scoop” up stories,
while leaving nothing behind. The 1995 version of my oral history consent form (download full PDF) included
this key language, paraphrased from Neuenschwander’s pamphlet:
I agree to be interviewed and tape recorded by Jack Dougherty, as part of his dissertation research on the
recent history of African-American education in Milwaukee. At the end of the research project, the original
tapes and edited transcripts will be donated to the Milwaukee Urban Archives at University of Wisconsin-
Milwaukee and the Wisconsin Black Historical Society/Museum. These materials will be identified by my
name and made available to the public for scholarly and educational purposes, unless exceptions are listed
below. . . .
I also grant to Jack Dougherty any title to copyright, property right, or literary rights in the recording(s) and
their use in publication, as well as to any reproductions, transcripts, indexes, or finding aids produced from
the recording(s).
My participation in this project is entirely voluntary, and I may withdraw at any time prior to its conclusion
and the donation of the materials to the Archives.
Check here to receive a free copy of the tape
Check here to receive a free copy of any transcriptions (whole or partial) for the opportunity to proofread or
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clarify your spoken words
Yet I was never pleased with the copyright transfer language in my consent form, which I viewed as a necessary
evil to preserve oral histories and complete my dissertation and eventual book. Understandably, many Black
Milwaukeeans were skeptical or hesitant when I tried to explain this arrangement. A few refused to be
interviewed on these terms, or would not sign the document. Some activists challenged me to think more deeply
about who benefitted from this contract: if they freely shared their civil rights stories, would I profit as a
professional historian? Eventually, over sixty oral history participants did agree to sign, for which I was grateful.
One motivation seemed to be that individuals saw value in the free copy of the interview and transcript each
received as a contribution to their family history. Another reason was the public good of sharing civil rights
stories with both partner organizations, which required the transfer of all legal rights to be deposited, as we
believed at that time. The process expanded my own thinking about oral history and the public good, and upon
receiving an academic book contract, I returned my share of royalties (and later, prize money and speaking fees)
back to the Wisconsin Black Historical Society/Museum. Given my understanding of oral history and copyright
law at that time, this was the best that I could do. But it still left a bad taste, and a strong desire for a different
type of consent form.
Candace: When I began working with the On The Line public history web-book project in the summer of 2011,
one of my tasks was to conduct oral history interviews with Hartford civil rights activists. At this point, our
research team had stopped using conventional consent forms (which asked participants to “sign over” all rights
to their interviews) and began using a new form that Jack developed with Creative Commons language.
Basically, Creative Commons is a standardized license that maintains the original copyright for the person who
created a work, while allowing it to be shared more widely with the public, with certain restrictions if desired.
Initially released in 2002 with support from the Center for the Public Domain, there are now six types of
Creative Commons licenses:
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Our current oral history consent form (download full PDF) uses the By Attribution — NonCommercial — Share
Alike license, with this key language:
I voluntarily agree to be interviewed for this historical study . . .
I understand that my interview (and other items above) may be distributed to the public for educational
purposes, including formats such as print, public programming, and the Internet.
Also, I agree to freely share my interview (and other items above) under the terms of a Creative Commons
Attribution-NonCommercial-ShareAlike 3.0 Unported License. This means that I retain the copyright, but
that the public may freely copy, modify, and share these items for non-commercial purposes under the same
terms, if they include the original source information.
In return, the interviewer promises to send one free copy of the interview recording, transcript, and related
items to my address above.
We prefer the Creative Commons (CC) consent form because it clearly keeps the copyright in the hands of the
oral history interview participant, but allows us to freely share the recording and transcript on our open-access
public history website and library repository, where individuals and organizations may copy and circulate it,
with credit to the original source. For our oral history consent form, we added a NonCommercial restriction, to
ensure participants that no one can profit by selling their interviews. As the Creative Commons “Frequently
Asked Questions” section clarifies, once a CC license is applied to a work, it cannot be revoked, but all CC
licenses are non-exclusive, meaning that the holder of the copyright (in this case, the interview participant) may
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grant additional licenses to other parties (such as a for-profit book or movie, if desired). Furthermore, CC
licenses do not interfere with “fair use” provisions of existing copyright law, and are increasingly used by leading
knowledge-based institutions such as the the Massachusetts Institute of Technology (MIT) OpenCourseWare
project and the Public Library of Science (PLOS). Overall, this combination of intellectual property tools —
traditional copyright with Creative Commons — fits better with our primary goal of historical preservation and
public education than does traditional copyright alone.
In Hartford, a specific oral history interview we conducted with school integration activist Elizabeth Horton
Sheff deserves mention, because she took our Creative Commons consent form one step further by renegotiating
its terms, just before we began our video recording. Sheff agreed with our goal of preserving her oral history for
the public good, but her primary concern was to avoid being quoted out of context, as she had experienced with
journalists in the past. She wanted her oral history interview to be made available in its totality on the web, but
not to allow others to create a modified or excerpted version. Fortunately, Sheff was familiar with Creative
Commons because her son is in the independent music business. She asked for a “no derivatives” restriction,
and on the spot, we modified the consent form license to the ByAttribution-NonCommercial-NoDerivatives CC
license. As a result, her video recorded interview and transcript both appear in the Trinity College library digital
repository, but to respect her restriction, we blocked the ability of users to download their own copy of the video
(to make it harder to create an edited version).  Still, anyone can move the video time slider on their web
browser to watch only a certain portion if desired (such as minutes 28 to 32). Furthermore, anyone may
download the transcript of the interview, and quote from the text under “fair use” guidelines.
Click to view Elizabeth Horton Sheff oral history video interview and transcript in new tab.
We do not contend that Creative Commons has resolved all of our questions about who “owns” oral history, nor
do we claim expertise in intellectual property law. But as oral historians seeking alternatives, we believe that this
combination — traditional copyright with Creative Commons licensing — fulfills our dual needs to maintain the
rights of individual participants while sharing history with the public.
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We invite you to write questions, comments, or offer other examples of oral history projects using Creative
Commons licensing.
Notes:
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http://bit.ly/WhoseCivilRights. ↩
4. Jack Dougherty, More Than One Struggle: The Evolution of Black School Reform in Milwaukee (University
of North Carolina Press, 2004). See author’s website
links, http://caribou.cc.trincoll.edu/depts_educ/struggle/, and “More Than One Struggle Oral History
Project Records,” University of Wisconsin-Milwaukee
archives, http://digital.library.wisc.edu/1711.dl/wiarchives.uw-mil-uwmmss0217. Some interviews  have
been digitized and included in the March on Milwaukee Civil Rights History Project
website, http://www4.uwm.edu/libraries/digilib/march/index.cfm. ↩
5. John Neuenschwander, Oral History and the Law, revised edition. (Oral History Association Pamphlet
series no. 1, originally published 1985, revised 1993). A 3rd edition was published in 2009 and continues to
be distributed as an OHA publication. ↩
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7. Elizabeth Horton Sheff, Oral history interview on Sheff v. O’Neill (with video) by Candace Simpson for the
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2 Responses to Who Owns Oral History? A Creative Commons Solution
Pat McNees says:
April 23, 2012 at 2:46 pm
I am so happy to see this article. I have always been bothered by oral history projects that required the people being
interviewed to give away the rights to their own words. This allows the oral history collections to do their valuable work (of
curating the interviews of many), gives the interviewees a copy of their interview, and lets them also exploit whatever
opportunities they have to share their story in other venues. Thanks for the excellent explanation.
- Pat McNees (member, Association of Personal Historians)
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Reply
Dan Kerr says:
May 16, 2012 at 5:25 pm
Jack and Candace,
Thanks for doing this great work. We should work on adjusting the best practice statement for OHA so that CC is recognized
as an alternative. I have been using public domain, but I have been gravitating to the CC licenses over the last year. Your form
is very helpful and answers a key question I’ve had about how one would translate CC to an oral history interview setting with
a hard copy form.
I have a couple of questions. Would the share alike provision prohibit people from using extended portions of the interviews
in copyrighted books published by academic presses? Also, as I understand it, using the non-commercial provision would
prevent anyone from sharing the video on a websites that have advertising in the margins, like Facebook or Twitter, even
though the person sharing the content may not be the one benefiting from the advertising.
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